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On April 1st, 2004, Cingular Wireless successfully launched its new Oracle 11i system supporting 
its operations using a suite of Oracle Financial applications.  The Cingular solution includes 
Oracle 11i modules for CRL-enabled Fixed Assets and Project Costing, General Ledger, 
Inventory, Order Management, Work-In-Process, Bill of Materials, Accounts Receivable, 
Accounts Payable, Cash Management, Procurement, and iProcurement.  These Oracle modules 
are interfacing with a detailed asset tracking system as well as a warehouse management system 
and two planning systems to create Cingular’s comprehensive end-to-end solution.  IBM 
Business Consulting Services teamed with Oracle Consulting as the integrators to deliver the 
solution. 
 
The presentation will cover 

• Project Management Overview  
• Team Structure 
• Accounting Functionality Implemented 
• Lessons learned 

 
Cingular Wireless is the second largest wireless company in the U.S. and is dedicated to self-
expression and customer-friendly service. A leader in mobile voice and data communications, 
Cingular is a wireless company determined to promote the individual to a new level and to create 
a personal relationship with each of its customers.  Cingular Wireless serves more than 22 million 
voice and data customers across the United States. Cingular provides cellular/PCS service in 43 
of the top 50 markets nationwide. Cingular's Mobitex-based wireless packet data service 
operates throughout the United States, covering more than 93 percent of the urban business 
population located in 492 Metropolitan Statistical Areas (MSAs) and non-MSAs with a total 
population of 200 million people.  It is a managed account within IBM BCS's Communications 
Business Unit, with primary locations in Atlanta, GA and Dallas, TX. 
 
http://www.cingular.com/ 
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