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	From the Editor

Welcome to this month’s Atlanta OAUG newsletter.

We have a variety of interesting articles in this issue and I thank the authors for that. 

I request the members to contribute regularly and share their experiences with the user community.

Satyakanth.

satyakanth@bosscorporation.com
Coordinator’s Corner

Volunteer Opportunities – 2005

· Speakers to give 35-40 minute main presentations.

· Facilitators to lead the informal breakout sessions.

Deadline for contributions to November newsletter –Nov 4
Credit is given to all contributors.
· Submit in a Word document attached to an email.

· Length – 2 – 4 paragraphs.  Maximum – 300 words.
Brenda Carlton,

Atl-OAUG Coordinator

 bcarlton@sprynet.com



Functional

Release 11i.10 –It’s coming soon!

Release 11i10 – It’s Coming Soon.

Oracle will release 11i10 very soon now.  This point release contains over 2100 new features providing both functional depth and industry-specific capabilities.  The eBusiness Suite contains over 100 applications, including new modules such as Procurement Contracts, Services Procurement, Transportation Planning, Enterprise Budgeting and Planning, and iAssets.  Oracle has also entered the field of brokering messages between trading partners through Oracle Supplier Network (OSN).  This module initially supports purchase orders, change orders, advance ship notices and invoices, but it being expanded to include bank data, HR data, etc.  

With the 9i database, running business intelligence on top of transactional databases became a reality.  Oracle released Daily Business Intelligence in 11i8 with 104 Key Performance Indicators (KPI’s) and 153 reports.  In 11i10, there are 254 KPI’s and 581 reports.  

In November, one of the breakout sessions will focus on the new features added to the Financials Suite.  The focus will be on Payables, Assets, Receivables and General Ledger, but some attention will be paid to some of the other modules such as Cash Management, iExpenses, and Property Manager.  The following is just a sample of the features that will be covered.

Payables – Supplier Open Interface. 

iExpenses – Employee Supervisor defaults during entry

Cash Management – Ability to purge never-used banks

Receivables – Ability to use Approvals Management for the Credit Memo workflow

iReceivables – Ability to view Descriptive Flexfields

FSG – Report Names display in the Concurrent Manager

The 11i10 documentation is already available on Metalink.  So if you want to get a jump on the November meeting, go to Metalink, click on the blue “E-Business 11i” button on the left, click on “Release Content Documents, ‘About’ Documents and Features Summary Matrices”.  The first note listed is the RCD for 11.5.10.

Karen Brownfield

Solutions Beacon

Sarbanes-Oxley Compliance in an Oracle Applications Environment: Round 2

One of the most fundamental issues within your control environment is Segregation of Duties.  Segregation of Duties (SoD) in an Oracle application environment is primarily driven by Function Security.  Function Security in Oracle terms is the makeup of your Users, Responsibilities, Menus, Request Groups, and Profile Options.  

To properly close the control loop relating to SoD, here are the steps:

Conflict Matrix Development:

1. Identify conflicts at the business process level.  Some audit firms may supply this as part of their Risk and Controls Library.

2. If not supplied by your external audit firm, have your external audit firm confirm the SoD conflicts list.

3. Translate those conflicts from business terms into Oracle terms.  In Oracle terms these are ‘functions’ that are assigned to a menu.   

4. Repeat each process until you have identified potential conflicting SoD for all your modules and make sure you have each tied to an Oracle function.

Conflict Remediation:

1. Identify and end-date all generic logins since they hide the identity of the person and eliminate an effective audit trail.

2. Identify all users that have conflicting SoD in Oracle.  This could be done with an elaborate query or by purchasing a product with this functionality built in.

3. Remediate known conflicts by developing new menus and responsibilities or by limiting access within a form by making changes to the custom library.

Maintenance Practices:

1. Document the process to add users to the system.  Make sure the person that grants responsibilities has the conflict matrix.

2. Document the process to maintain the conflict matrix as new modules and new business units are added to the system.

3. Document the process to address changes to menus so that functions aren’t added to menus that cause conflicts.

4. Document the process to address changes to responsibilities or additional responsibilities are added so that they don’t cause a SoD conflict.

5. Document a process to address changes to Request Groups so that new reports with sensitive financial or HR data aren’t given to users without the proper authority.

Monitoring Practices:

1. Develop a process to audit changes to users, responsibilities, menus, and request groups, preferably a real-time automated solution (workflow or alert driven).

2. Enable audit tracking of all processes relating to SoD so that an audit trail can be maintained.  Develop a process to report the audit trail or alerts key users to SoD violations (reporting of audit trail information is not out of the box in Oracle even if you turn on audit tracking, although there are products that do so).

3. Develop audit plan for Internal Audit to test and monitor that these controls are in place.

4. Test controls to ascertain that they have been in effect all quarter.

Unfortunately, a plan such as the one above isn’t as simple as it seems.  Most companies adopted a best of breed approach and have multiple systems in place for the various functions that need to be segregated.  Disparate systems such as CRM, Inventory Management, or Manufacturing add considerable complexity to the ability to develop, maintain, and monitor proper SoD.

In case you are interested, I have formed a SOX eGroup to facilitate discussion re: SOX issues in an Oracle Applications Environment.  You can sign up at: http://groups.yahoo.com/group/OracleSox/

Jeffrey T. Hare, 

jhare@erpseminars.com
Jeffrey Hare is the founder of ERP Seminars and has presented his white paper “SOX Best Practices in an Oracle Applications Environment” to various users groups.  His background includes Big 4 experience, over six years experience in CFO/Controller roles, and the past 6 years in the Oracle Financials space. 

Keeping Your Master Data Clean: Suppliers and Customers
Have you ever received your FedEx invoice, tried to enter it into Oracle, and been unable to determine which supplier to select?  Is it FedEx, Federal Express, FedEx Corp., or is it Federal Express, Incorporated?  One of my clients, an international restaurant operator with over 1,000 locations, had 68 versions of the Roto-Rooter supplier setup in their system.  How many ways have you seen 100 Main Street entered?  It could be 100 Main St., 100 Main, or 100 MAIN STR.  Many companies today have master data integrity issues with both their supplier and customer masters.  For some it is duplication and for others it is just inconsistent data.

In November’s breakout session titled “Keeping Your Master Data Clean: Suppliers and Customers,” I will share some techniques I have used to accomplish strong data integrity.  I will share some naming convention standards, highlight some of the useful Oracle reports and discuss some best practices.  To make this a truly beneficial breakout session, bring your company’s best practice methods to share so the group can listen, discuss and take away ideas to help better manage their company’s master data.

Andrew Snyder

NoodleIt Inc.

Technical

How to make reports in a PDF format

The Oracle reports generated through the Concurrent Manager are configured with server-based printer drivers and printed through a print scheduler of the server.  If the Concurrent Manager is installed on a UNIX-based system and you try to print reports from a WINDOW-based workstation at a remote site, not directly connected to the server, you would end up printing the reports through a web browser to your local printer. 

One major challenge with printing server-produced report outputs to a local printer is that page breaks and formatting would not be compatible with the printer. This is due to that printer directives for the reports are configured for the server. One way to resolve this issue is to make the reports in a PDF format and send them to a local printer. Here are the steps:

1. Make the server ‘xterm’ enabled. 

You can make either ‘xterm’ process run on the Concurrent Manager (CM) server or a separate reporting server (Ask your UNIX administrator for help). Set the environment variable, “DISPLAY” to point to the xterm server and make ‘xhost +’enabled from the CM server:

DISPLAY=<xterm server name>:0.0; export DISPLAY

Once everything is set up, you should be able to run xterm-based programs like ‘xclock’, ‘f60desm’ (Oracle Forms designer) or ‘rwbld60’ (Oracle Reports builder).

2. Run Autoconfig to reflect change in the “DISPLAY” variable

Use editcontext or Oracle Application Manager to set the variable in the ‘XML’ driver file and run the Autoconfig. 

When this is done, restart the CM and run the “Print Environment Variable Report” to verify the “DISPLAY” variable.

3. Change output formats of reports to ‘PDF’

After you sign on to the application with the “System Administrator” responsibility, navigate to CONCURRENT > PROGRAM > DEFINE. Select concurrent programs you like to be generated in the PDF format, change the output formats to be ‘PDF’. 

4. Install the Adobe Acrobat on your desktop.

This will let you view reports in the PDF format from your desktop.

Erik Shin,

SageWise Group, Inc.

Technical Editor.

SQL Tip – making a full join

When you have two tables, ‘employee and department’, for example, you would like to list all employees along with their department name even if they do not have their departments assigned. The following SQL with an outer join will display the information:

For the purpose of this tip, the two tables are defined as follows:

	EMPLOYEE Table
	DEPARTMENT Table

	emp_id
	number
	dept_id
	number

	emp_name
	char(30)
	dept_name
	char(30)

	dept_id
	number
	
	


SELECT dept.dept_name, emp.emp_name

FROM    employee emp, department dept

WHERE emp.dept_id = dept.dept_id(+)

What if you want to know all the departments as well as all the employees with a single query? Here is the full join:

SELECT dept.dept_name, emp.emp_name

FROM     employee emp, department dept

WHERE  emp.dept_id = dept.dept_id(+)

UNION

SELECT dept.dept_name, emp.emp_name

FROM     employee emp, department dept

WHERE  emp.dept_id(+) = dept.dept_id

Erik Shin,

SageWise Group, Inc.

Technical Editor.

OAUG Business

Atl-OAUG Structure

	Position
	Person
	Email address

	Coordinator
	Brenda Carlton, Consultant
	bcarlton@sprynet.com

	Web Server & Internet Services
	David Rincon, The DBA Group, LLC
	drincon@dbagroup.net

	Web Mistress
	Mary Lou Weiss, Solution Beacon
	mweiss@solutionbeacon.com

	Newsletter Editor
	Satyakanth Abbaraju, BOSS Corp
	satyakanth@bosscorporation.com

	Technical Session Coordinator /

Co-Editor
	Erik Shin, SageWise Group, Inc
	eshin@sagewisegroup.com


October 15th Agenda

8:30 – 12:00

	Vendor Spotlight:  Jaros Technologies
	Michael Spenser

	Sarbanes-Oxley Best Practices in an Oracle Applications Environment
	Jeffrey T. Hare, ERP Seminars

	Oracle 11i.10 Financials Update
	Alex Leatherwood, Oracle

	BREAKOUT SESSIONS
	

	Sarbanes-Oxley Roundtable Discussion
	Brian O'Neil, Consultant

Jeffrey T. Hare, ERP Seminars

	Technical: Sending Mail from SQL and PL/SQL Custom Programs
	John Missinne- McKee Foods

	What's New in Oracle HRMS
	Rodney Turner, Oracle


Host:
Jaros Tech

Location: Century Center Marriott, 2000 Century Boulevard NE Atlanta 30345; 404-325-0000
Reservations: Mike Spencer, Michael.Spencer@jarostech.com, 314-629-2250
Directions: www.atloaug.org
Highlights: November 19th Agenda

· Vendor Spotlight:  Optio Software - Ashley Carmen

· It Is Month-End, Now comes the Reconciliation Crunch - Richard Byrom - Oracle Consultant, Speaker & Author 

· Demo: Oracle Enterprise Planning and Budgeting Module - Mike Hipps, Oracle

· Technical: Apps on RAC - Mark Riley, Oracle

·  Keeping Your Master Data Clean: Suppliers and Customers - Andrew Snyder, NoodleIt, Inc.

· New Features: Financials 11.5.10 - Karen Brownfield, Solution Beacon

Host:
Optio Software

Location: Villa Christina, 45 Perimeter Summit Blvd, Atlanta, Georgia 30319
Reservations: Julie Clark 770-576-3570, or Juliec@optiosoftware.com 
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